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Opinion No. 2011 - 98586 Date: 9/1/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 
First: Last: 

Complaint By: Barbara Kugel 
Account Name: Barbara Kugel 

Street: 
City: Rimrock 

State: Az Zip: 86335 

Home: 

Work: 

CBR: 

- is: 

Utilitv Company. Montezuma ** Rimrock Water Company, L.L.C. 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
Customer against rate increase because of quality of water which is cloudy and has been shown to be bad for 
her indoor plants and pets. 
*End of Complaint* 

Uti I i t ies' Response: 

Investigator's Comments and Disposition: 
0 pin ion docketed . 
*End of Comments* 

Date Completed: 9/1/2011 
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